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It follows that the installation and deployment of All our installation services are planned, risk

new IT systems and services tracks your assessed and agreed with you before any work

designated plan and your user community commences.

expectation and is as trouble free as possible.

We have detailed core expertise in Microsoft,

Novell, Citrix and HP but this also extends to the

The actual installation of new IT systems and supporting infrastructure in terms of network

solutions is generally not a routine event for links, backup systems and access methods.

many organisations.
We are specialists in the following Microsoft areas:

Most organisations are manned for “business as
Advanced Infrastructure Solutions

usual”, maintaining and supporting the standard

line of business applications that the organisation e Active Directory & Identity Management

uses. Implementing systems can stretch o Exchange Migration & Deployment

personnel to the detriment of the business. . .
e Hosting Solutions

In addition new IT systems often have extended, * Storage Solutions

new or replacement features that require Information Worker Productivity Solutions

analysis, education and understanding to ensure Messaging & Collaboration
their correct configuration at the point of ) .

) ) Networking Infrastructure Solutions
installation.

OEM Hardware Solutions

Having Network Si personnel install your solution System Building

provides a critical helping hand at probably the Licensing Solutions

most crucial phase of any infrastructure project.

If required we can fully document the installation

we undertake for you following deployment. This
By using our expert teams to deploy and install .

will reflect the actual system that was deployed
your IT solutions you can be confident that your . .

(including any changes from plan) and means that
IT infrastructure solution should start to produce .

you have a complete picture of your new IT
a return on investment as soon as planned. . . o )

configuration. This information can then be

o directly used by your Service Desk team or partner
At the minimum you can be sure that the actual . .
. o . to support the system on an ongoing basis.
installation is sound and provides a robust, best
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Implementation
Services

Primary Benefits

v A complete bespoke service
that is more than just “insert
the media” activity.

v" We take the risk in
installation and configuration
and deal with any issues
encountered.

v Our awareness of current
best practice with a variety
of hardware and software
configurations reduces errors.

v An agreed plan means that
all parties know what
outcome is desired and how
it will be reached,

v Manufacturer relationships
mean that we can draw on
wider expertise and second
opinions if required.

v Takes the pressure off your
in house personnel to learn
and perform what is likely to
be a “one-off’ activity.

v Post installation documentation
option means that you have
all the support information
you need.
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For further information:

- Contact your Account Manager

- Email us on sales@networksi.co.uk
- Call us on 0121 511 1234

MANAGED SERVICES




